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179 Campanelli Pkwy 
Stoughton MA 02072 
Phone: 781-344-1536 
customercare@mattersurfaces.com 

6/2/2023 

 

 

 
Below are the Term and Conditions sent with each Sales Order, which outlines any requests to change a transaction. 

 
 

 

 
Thank you for your order! This is an exact copy of your order as received. However, this acknowledgment may or may not 
show your freight charge. Freight charges are added at the time of shipping unless previously quoted and displayed here. 
Special Freight charges such as: pallet jacks, inside delivery, lift-gates, limited access are not included and customer is 
responsible for these charges. 

** The freight amount is subject to change due to rising fuel surcharges and special services required. 

**Canadian Customers** Neither GST nor duty will be charged on the initial invoice. A separate invoice will be sent later for 
GST and duty along with the required supporting documentation for these charges. 

Terms are Net 30 pending credit approval. On some orders, a deposit may be required. 

Please notify us within 24 hours to make changes or cancel this order. Unless we have made an internal error, custom orders 
cannot be cancelled once the manufacturing process has started. Stock items cancelled after shipping will be subject to a 
minimum 30% restocking fee and any applicable freight charges. 

 

 
 

 
 

 
Please Sign Date Signed 
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