Vermeer Equipment Registration Form

Thank you for choosing Vermeer. To validate warranty coverage, if applicable, OR to register a change of ownership, this Registration must be completely
filled out (in English), signed and returned within 10 days of the Delivery Date. This Registration will not be accepted if incomplete or falsified in any way.

Submit signed document to Vermeer Corporation, Attn: Data Analytics via:
O attach scanned file to Product Registration record; or ® scan and email to: dataanalytics@vermeer.com;

or © facsimile to: 641-621-7739
For Used Equipment purchase, [[] check if Replacement Manuals are required.

Product Information
1 Model: 2 | VIN:
3 | Make: VERMEER 4 | Hours/Bales:
Product Attachments
5 | Attachment Model: 6 | Attachment VIN:
7 | Attachment Model: 8 | Attachment VIN:
9 | Attachment Model: 10 | Attachment VIN:
11 | Attachment Model: 12 | Attachment VIN:
Trade In
13 | Model: 14 | VIN:
15 | Model: 16 | VIN:
Delivery
17 | Sale Type: |:| New Retail Sale | |:| Transfer 18 | Retail Sale Date:
19 | Delivery Date: 20 | First Used Date:
21 | Market Segment:
Owner Information
22 | Company Name: 23 | Address 1:
24 | Address 2: 25 | Address 3:
26 | City: 27 | State/Province:
28 | Postal Code: 29 | County/Region:
30 | Country: 31 | Company Phone:
32 | Company Fax: 33 | Toll Free Number:
34 | Parent Company #: 35 | Parent Company Name:
36 | Global Account #: 37 | National Store #:
38 | Are you abusiness? | [JYes [No 39 | If yes, Company Identification #:
40 | If no, Are you age 18 or above? [1Yes [1No
Primary Contact Information
41 | First Name: | 42 | Last Name:
43 | Title:
44 | Contact Phone: 45 | Alt. Contact Phone:
46 | Contact Fax: 47 | Contact Email:

1, the CUSTOMER/OWNER, hereby acknowledge that:

. I have received the Operator’s/Maintenance Manual(s). I, or my designated operator(s), will read and understand it and all safety decals on the machine prior to operation.

. The dealer has adequately explained safety and operation of the machine.

. I have read, understand, and agree to the terms and conditions of the Limited Warranty provided with this document.

. I have been advised and understand that dealers are independent dealers and not agents or employees of Vermeer Corporation or any of its controlled affiliates (collectively,
“Vermeer”), and, therefore, have no authority to make representations on behalf of Vermeer.

. If applicable, I am aware that this machine is equipped with telematics including GPS tracking equipment, which Vermeer uses to collect data about the machine’s performance,
features and location. I hereby consent to the use of such equipment in this machine and to Vermeer’s and its dealers’ use and access to such information as described in Vermeer’s
privacy policy located at https://www.vermeer.com/na/privacy. I understand I may opt-out of the telematics service at any time by visiting telematics.vermeer.com.

. 1 have received the Notice of Personal Information Processing.

Owner Date:
48 | Representative’s 49 -

Signature: X (MMDDYYYY)
50 | Print Name: 51 | Title:

1, the DEALER, acknowledge that:

. I have provided the owner with the Operator’s/Maintenance Manual(s) and have instructed the customer/owner concerning safety, proper operation, and the Limited Warranty of
the machine.

. I have examined the machine according to the Receiving and Delivery Report contained in the Operator’s Manual and, having made all necessary preparations, find the machine
ready for customer field use.

. If applicable, I have informed the owner that this machine is equipped with telematics including GPS tracking equipment, which Vermeer uses to collect data about the machine’s

performance, features and location. I have informed the owner he/she/they may opt-out of the telematics service at any time by visiting telematics.vermeer.com.
Dealer Date:
52 ive’ 53 .
R_epresent_atlve s X (MMDDYYYY)
Signature:
54 | Print Name: 55 | Title:
56 | Dealer Acct #: 57 | Dealer Location #:
58 | Salesperson Name:

O Obtain Owner and Dealer signatures. O Make two copies. O Provide copy 1 to owner, retain copy 2 in dealer’s file after attaching scanned copy to Product Registration record.
EN Date Effective: 11/01/2004
FM-NP-0040 Date Revised: 01/07/2022
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NOTICE OF PERSONAL INFORMATION PROCESSING

Thank you for choosing Vermeer. This notice describes the ways Vermeer
Corporation and its controlled affiliates (collectively, “Vermeer”) process your
Personal Information and your associated rights. More information is available
in our Privacy Policy at https://www.vermeer.com/na/privacy.

Identity and Contact Information: Vermeer Corporation is a U.S. corporation
with its principal place of business at 1210 Vermeer Road East, Pella, Iowa
50219. You may contact Vermeer by any of the following means:

Vermeer Corporation EU-Based Representative
E-mail:  privacy@vermeer.com Email: jbakker@vermeer.com
Post Vermeer Corporation Post Vermeer EMEA
Mail: Attn: Privacy, Legal Dept. | Mail: Nijverheidsstraat 20

1210 Vermeer Rd East 4458 AV ‘s-Heer

Pella, Iowa 50219 Arendskerke

USA Netherlands
Phone: +1 (800) 829-0051 Phone: +31-113-272-700
Web: https://www.vermeer.com/

na/contact-us

Personal Information: “Personal Information” is any information that, on its
own or together with other information can reasonably be used to identify you
or your household.

Information Collection: When you purchase Vermeer equipment, software, or
services, Vermeer may collect various Personal Information, including:

Category Examples Category ID
Contact Information Name, phone number, address, A
and Identifiers email, age, machine VIN/PIN
Purchase and Product purchases, registration
Transactional forms, customer account B
Records information
Credit card information, account
Financial Information | numbers, credit scores, financing C
and leasing information
. Inferences drawn from various
Analytics . . D
categories of Personal Information

In addition, if the product(s) you have purchased are equipped with activated
telematics hardware, Vermeer may process Personal Information including:

our contractual obligations, to comply with our legal obligations, to pursue our
legitimate interests in better understanding the nature and state of our business
and in developing corporate strategy, or to ensure security and prevent fraud,
which is necessary to pursue our legitimate interests in protecting our privacy
and other interests and those of our customers.

Recipients of Your Personal Information: To fulfill the purposes above,
certain parties may receive your Personal Information from us. Those
recipients include our affiliates and subsidiaries, our suppliers, authorized
dealers and distributors, and business alliance partners. We may also share your
Personal Information with third-party service providers and professional
advisers, including collections agencies, and public authorities.

Cross-Border Transfers: Your Personal Information may be subject to cross-
border transfers, including transfers to our headquarters in the USA or to our
affiliates and/or authorized dealers worldwide. When we access or transfer
Personal Information, we do so in compliance with applicable law. Personal
Information that we receive in the United States concerning persons in the
European Union is transferred subject to appropriate safeguards, including the
European Union’s standard contractual clauses for the transfer of personal data
to third countries. A copy of these clauses is available upon request, free of
charge. To request a copy of the standard contractual clauses, please contact us
using the information provided in this notice.

Data Retention: Vermeer keeps different kinds of Personal Information for
different lengths of time, depending on the purposes for which it is processed
and the unique circumstances of your situation. The criteria we use to
determine how long your Personal Information is kept include (i) our legal
obligations; (ii) the nature of your relationship to Vermeer; (iii) the terms of
any contracts or financing arrangements between you and Vermeer or a third
party; and (iv) the necessity, as determined by Vermeer, of the Personal
Information to support current or future safety campaigns, recalls, litigation or
alternative dispute resolution or other legal work. In every case, Vermeer will
keep your Personal Information as long as necessary for the relevant purpose.
Your Privacy Rights: Customers in some regions, such as the European Union
and the State of California, have specific rights over their Personal Information.
Depending on where you are located, these may include, among others:

Right to Access/Right to Know: You may request information about what
Personal Information of yours Vermeer has and how it is being processed.
Right to Rectification: You may have any inaccuracies in your Personal
Information corrected or have incomplete Personal Information supplemented.
Right to Erasure: In some cases, you may request that Vermeer erase any of

Category Examples Category ID
. . Hardware S/Ns and part
Equipment and Operational numbers, engine hours and E

Data . .
performance information

Username, role, login
dates, account activity, site F
usage information
Geolocation Data GPS informa.tion re_ceived G
from telematics units
If at any time you wish to opt out of the use of Vermeer telematics hardware
on your machine, you may visit telematics.vermeer.com to do so.
Purposes of Processing: Vermeer processes your Personal Information for
several purposes, as described in the table below. More information about these
urposes is available in our Privacy Policy.
Purpose of Use

Additional Contact Info.
and Identifiers

Categories of Personal
Information Used
A,B,C,E,F,G

To Complete Orders and Provide
Requested Services

Product and Customer Support
Marketing and Surveys

General Business Purposes

A,B,C,D,EF,G
A,B,C,D,EF,G
A,B,C,D,EF,G

Lawful Bases of Processing: Completing orders and providing requested
services is necessary for us to fulfill our contractual obligations. Providing
other product and customer support, depending on the nature of the support,
may be necessary for us to fulfill our legal obligations, to fulfill our contractual
obligations to you, to protect your vital interests and the vital interests of others,
or to pursue our legitimate interests in ensuring that we meet the needs and
desires of our customers, respond to their concerns, and help them keep their
equipment up to date and in good working order.

Processing Personal Information for marketing and survey-related purposes is
necessary for us to pursue our legitimate interests in marketing to our
customers and strengthening our customer base.

Finally, the general business purposes for which we process Personal
Information are, depending on the business purpose, necessary for us to fulfill

DOCUMENT UNCONTROLLED IF PRINTED
EN

your Personal Information it has in its possession.

Right to Restriction of Processing: In some cases, you may request that
Vermeer process your Personal Information only with your consent.

Right to Object to Processing: Where Vermeer is processing your Personal
Information on the basis of its legitimate interests, or to carry out tasks in the
public interest or exercise official authority, you may object to the processing
on grounds relating to your particular situation. If you object to Vermeer’s
processing of your Personal Information for direct marketing purposes, that
processing will cease.

Right to Data Portability: You may request from Vermeer a copy of your
Personal Information that it has on file and transfer that information to
someone else without interference from Vermeer. In some cases, you may be
able to request that Vermeer transfer your Personal Information directly to a
third party on your behalf.

Consult your legal counsel for information about what rights are available in
your area and under what circumstances they apply. More information about
your rights, how you can exercise them, and how we verify requests is also
available in our Privacy Policy. Please contact Vermeer for assistance in
exercising your privacy rights.

Withdrawal of Consent. 1f Vermeer processes any of your Personal
Information on the basis of your consent, you have the right to withdraw that
consent at any time, without affecting the lawfulness of processing that was
based on your consent before its withdrawal.

Making a Complaint: If you are located in the European Union and at any time
you believe Vermeer has violated one of your privacy rights, or if you believe
Vermeer is in violation of applicable privacy law, you have the right to lodge
a complaint with a Data Protection Authority. More information about Data
Protection Authorities is available online at https://ec.europa.eu/info/law/
law-topic/data-protection/reform/what-are-data-protection-authorities-
dpas_en.

Automated Decision-Making: Vermeer does not subject Personal Information
to profiling or automated decision-making.

Accessibility: If you require access to this notice in an alternative format, please
contact Vermeer using the contact information provided above.

Date Effective: 02 AUG 2018
Revised: 03 DEC 2021
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PROTECT YOUR EQUIP:

NT WITH VERMEER

Vermeer

GONFIDENGE PLUS" &4

ASSET PROTECTION PROGRAM

We know you are on the move, so the Vermeer Confidence Plus
program plans are honored by all authorized Vermeer dealers.

Required maintenance and service will be conducted by Vermeer
dealer service technicians using genuine Vermeer parts to help
keep your machine running.

A well-maintained machine coupled with detailed service records
from your Vermeer dealer can offer future owners assurance when
they make their purchase and may result in higher resale values.

With a variety of options, you can choose the Vermeer
Confidence Plus program plan that best suits your needs.

If you sell your Vermeer machine within the coverage term,
your Vermeer Confidence Plus program is fully transferable
to the new owner.

“Maintenance problems have been an issue for us
in the past. The Vlermeer Confidence Plus program

the best service and are rewarded with the best
relationship. To us, that is priceless.”

Michael Joseph
Joseph Tree Service | Columbus, Ohio

takes all those headaches off our plates. We receive

Help protect your equipment’s
performance, longevity and
productivity.

Provide peace of mind from
multipoint inspections done
by certified technicians. Plans
are honored by all authorized
Vermeer dealers.

Fixed costs over the life of the
finance package. You know
your costs up front for primary
service intervals, parts, fluid
and labor with a single and
predictable payment.

With a variety of options,

you can choose the Vermeer
Confidence Plus program plan
that best suits your needs.



VERMEER

CONFIDENGE PLUS"

ASSET PROTECTION PROGRAM

SERVICE

Cab Machines - Air Conditioner Skid Plate - Inspect .

Maintenance Interval - Service Hours

Oil Level in Track Planetary Gearbox - Check

Oil Level in Drilling Fluid Pump Crankcase - Check

Rack Frame Pivot Cylinders - Grease

Rack Carriage Gearbox Float - Grease

Rear Stabilizer - Grease

Vises - Grease

PLAN COVERAGE
COMPARISONS

BASE
COVERAGE

PREMIUM
COVERAGE

Engine Oil and Filter - Change/Replace

Initial

Radiator and Ol Cooler - Clean

Drilling Fluid System - Check

Safety Signs Maintenance

Available on new
Vermeer equipment.

Overall Machine - Check

Battery Voltage - Check

Hydraulic System - Check

Hydraulic Enable - Check

Operator Presence System - Check

One-year or 1000-hours parts and
labor coverage measured from
original warranty start date.

Neutral Start Interlock - Check

Ground Drive System - Inspect

Engine Maintenance

Engine Oil and Filter - Change and Replace

Hydraulic Fluid Filters - Replace

Engine Maintenance

Hydraulic Fluid Filters - Replace
Oil'in Drilling Fluid Pump - Change

Fuel Filters - Replace

Drilling Fluid P
Hydraulic Fluid

This brochure contains third-party observations, advice or experiences that do not
necessarily reflect the opinions of Vermeer Corporation, its affiliates or its dealers.
Testimonials and/or endorsements by customers in specific circumstances may not be
representative of normal circumstances experienced by all customers.

Vermeer Corporation reserves the right to make changes in engineering, design and
specifications; add improvements; or discontinue manufacturing at any time without

notice or obligation. Equipment shown is for illustrative purposes only and may display
optional accessories or components specific to their global region. Please contact your local
Vermeer dealer for more information on machine specifications. Vermeer, the Vermeer logo
and Vermeer Confidence Plus are trademarks of Vermeer Manufacturing Company in the
U.S. and/or other countries. © 2019 Vermeer Corporation. All Rights Reserved.

Initial

ASK YOUR LOCAL DEALER ABOUT INCLUDING THE
VERMEER CONFIDENCE PLUS IN YOUR FINANCE CONTRACT!

Two-years or 2000-hours/three-years
or 3000-hours of coverage measured
from original warranty start date.

Two- or three-years coverage from
original warranty start date with
unlimited hours on qualifying equipment.

Both travel time and diagnostic
time covered for the entire Vermeer
Confidence Plus program term (travel
max of $200/event, diagnostics max
of one hour/event).

Planned maintenance and
comprehensive inspection at regular
intervals for the first 1000 hours
covered at no charge (additional
packages available to purchase).

Vermeer
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